
Your Assist America Mobile App

Wherever your travels take you, you can conveniently 
access a wide range of travel emergency assistance 
services from your phone by downloading the Assist 
America Mobile App for iPhone and Android.

AVAILABLE FEATURES

DOWNLOAD & SET UP

For more information, visit www.assistamerica.com

Scan the 
code below to 
download the 
Mobile App  

for free

Set up the app 
by entering your 

reference number: 

Enter your  
home address  
to enable the 
Travel Status 

Indicator feature

PRE-TRIP INFORMATION
 

assist you as you prepare your trip

ASSIST ALERTS
Receive alerts on urgent global 
situations that may impact travel

EMBASSY LOCATOR
Locate the nearest embassy / 

consulate of 23 countries

MOBILE ID CARDS
Your Assist America ID card is 

conveniently stored within the app

7 LANGUAGES
The app is available in English, Spanish, 

Arabic, Mandarin, Thai, Bahasa, and French

U.S. PHARMACY LOCATOR
Locate U.S. pharmacies  

near your current location

TRAVEL STATUS INDICATOR
This feature lets you know when 

you are eligible for services

TAP FOR HELP
One-touch call to our 24/7 

Emergency Operations Center

VOICE OVER INTERNET PROTOCOL
Avoid international phone charges by 

calling us for free using a Wi-Fi connection

01-AA-UN-762490


